Managed IT.

Technology Consulting. TELELO]X

System Integration. ITServices

Telelogix is committed to meet or exceed
customer's expectation by providing industry
standard IT services,Technology and Consulting
services. Our core values Integrity, Growth,
Credibility and Commitment directly reflects on

our customers, partners and employees.

Telelogix offers a complete portfolio of
comprehensive technology solutions & services
covering ICT and IP Automation.

Managed Services  Data Center Solution Integration Out-Tasking Software Solutions

Telelogix is a leading IT and Managed Services organization in UAE.

Telelogix leverages its groups two decades of regional presence by offering ICT services in the Middle East. Coupled
with proven service excellence to assist clients optimize their business performance.

Telelogix’s talented pool of certified and experienced professionals from across verticals, seamlessly deliver
exceptional results and client satisfaction. Strategic alliances with the best of breed technology and solution providers

together with industry-standard best practices enable cost-effective solutions to dynamic business problems.

The convergence of telecom and media has resulted in Telelogix extending its portfolio of services into emerging
technologies such as Unified Communication, intelligent networks and IP automation.

Telelogix has presence in Abu Dhabi, Dubai.

Abu Dhabi




Telelogix Business Practices

*Managed Networks.
*Managed Security.
*Managed Systems.
*Managed
Applications.
*Managed Desktop.

sManaged Contact
center.

*0 & M - Operate &
Manage.

Managed Services

! Data Center

*OPDC~ On Premise
¢ Data Centers.
Private and Public
Cloud.
“eCollaboration.
eInfrastructure Setup.
sAssessment Services.
sConsultation
Services.
sMaintenance
Support Services.
*DCIM -Data Center
Infrastructure
*Remote Monitoring.
eData Center
preparation.

& . "
Solution Integration
S

eNetwork &
Collaboration.
eVirtualization.
sWAN Optimization.
*Cloud Services.
sNetwork &
Application
sSecurity.
*VAPT Services.
» WAN & Application
sOptimization.

!

Out-Tasking

sMaintenance Services.

sProfessional Services.

*IT Process Consulting
& Automation.

sAssessment, Auditand
Optimization.

*0 &M - Operate &

*Manage.

sTechnical Services.
eSecurity Audit &
sConsultancy.

Software Solutions

sFixed Asset
Management.

*Business Management.

sDocument
Management.

sFraud Detection.

sTalent Management.

sMobile Applications.

® Business Process

* Automation.
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e First MSP Certified — Managed Services Partner in the region for

Network Operation Center/ Security Operation center (NOC/SOC).
¢ ISO/IEC 20000-1:2011 certified for IT Service Management.
e Best of breed multi-skilled/multi-platform trained &certified resources.
e Quality in Service delivery benchmarked through ITIL, COBIT.
e Integration and use of Industry Best Practices.
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Abu Dhabi

Dubai

PO Box 54661
Tel : +971 2 6435148
Fax : +971 2 6435179

PO Box 341150
Tel : 4971 4 3263236
Fax : +971 4 3263231

800 TELNOC | 800 835662 | Info@telelogix.net

www.telelogix.net
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